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HS118v2
IP Phone Quick Operate Guide
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Tips: Please check IP address by pressing the buttons  ‘*1*1*2” under idle
mode.

Table 1 Line Buttons

LED Status Description
Red, flashing

Red, steady Pick up and enter normal call.

There is an incoming call.

Table 2 Light-strip(top right corner)

LED Status Description
Red, flashing

There is an incoming call.

Red, steady Missed Calls, or phone busy.
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You can pick up the handset or press Headset/Speaker button to place a call.

Dial directly: Dial number directly, then press # button;

Redial: Press Redial button to dial the latest number;

Answer directly: You can answer a call by lifting the handset, or pressing

the Speaker button;

Press MUTE button when talking, the voice will be mute on you side and

other side cannot hear what you say. If you want to resume, just press

again the mute button.
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If you want to hold an active call, you can press Hold button, and resume
it by pressing again.

You can switch to other lines and hold the active call by pressing line
button of other lines, and resume it by pressing the line button of
previous line.

You can adjust the volume in different status with volume button.

Phone Status Corresponding volume
Standby Ring volume
Hook off Handset volume
Hand-free Speakerphone volume

You can adjust the corresponding microphone input volume as follow:
Log in WEB management, select “Phone setting”>"Basic setting”>"Volume
setting”.

You can invite the third party into a conference during an active call:
Press Conference button in an active call, dial the third party number, and
press Conference button again when you have connected the third party.
When the number of conference members is more than 3, you can make
more phones to join the conference and it will become a multiparty
conference.

*For more detailed information, you can refer to the corresponding User

Manual.
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District Guangzhou China
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