CooVox Series IPPBX

Presenter: Emily Luo



CONTENTS

Products Overview

F

e ey e ey A
poey = Y " == =
=

L7 fr—Y

i
o
N

Basic Setup

LA

Advance Setup

/

Common Questions

/
<;,
N U-
Y - of
Prm———
e - e ec—

— y = E 4"—’;'7,‘_-7/@/
e 7 7



PART 01

\ \

<

0
Y Ty

Products

Overview

adl - % N < . o -
= g‘ X
.

N
. ———— ———— .
—— -,
| W —




CooVox Modules

2FX0S
4FXO0 4FXS

1GSM
2GSM 4GSM

1E1/T1 2WCDMA

4WCDMA
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Foreign Exchange Office
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Foreign Exchange Subscriber

2FXS — 2xRJ11 FXS Interfaces for analog phones or fax machines

Analog Phone




ZYCOO Co., Ltd.

FXOS — 1xRJ11 FXO Interfaces for PSTN

1xRJ11 FXS Interfaces for analog phones or fax machines

FXOS
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ZYCOO Co., Ltd.

4WCDMA

»Working Frequencies :
UMTS/HSDPA: 850/1900MHz
GSM/GPRS/EDGE: 850/900/1800/1900MHz
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BRI 8 E1/T1

4BRI

E1/T1

»E1 PRI or T1 Digital Trunk Interface(RJ48)




| ] |
TRy A. -
e AN WAN. e é
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CooVox-U50 CooVox-U80 CooVox-U100
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Capacity & Facilities

Concurrent Calls Max.15 CPU 1GHz Dual Core A7 Processor
Extensions / Users Max.32 RAM 512MB DDR3
Voicemail & 150hrs Storage 16GB SD Card 1GSM
Recordings
Conference Attendees 15 use FAT,FAT32,EXTFAT,NTFS,EXT3,EXT4
VoIP Trunks Unlimited LR 2*RJ11 Interfaces (FXO/FXS);
Interfaces 1*GSM (Optional)
IVR Unlimited



CooVox U20
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GSM Antenna Power Earth
Interface Console
WAN Reset

Notice:
RST button can be used to reset all configurations or reset whole IPPBX SD
card file system.

While system is running, hold the RST button for 6-8 sec, release the button
will reset all configurations.

When the device is power off, press the RST button then plug power cord in,
hold the RST button for 6-8 sec until the SYS led goes on, it will reset the
whole system. Wait around 8 mins, system will bootup.
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Capacity & Facilities

concurrent CaIIs Max.30 CPU 1GHz Dual Core A7 Processor
. Max.100 RAM 1GB DDR3
Extensions / Users o
. . 150h 16GB SD Card ; L
Voicemail & s Storage o " GwE SO EN!
. 2GSM 4GSM
Recordings
B FAT,FAT32,EXTFAT,NTFS,EXT3,EXT4
Conference 30 us FAT32, NTFS,EXTS3,
Attendees
Unlimited Telephony
VoIP Trunks

Interfaces Max.8*FXO/FXS/GSM/WCDMA

IVR Unlimited



CooVox U50
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- u0| SLOT 1 'u BaCk
48 onw E{ﬁgl-
l Console
_ RJ11 GSM
interfaces interface USB port
Notice:

USB port is used for USB data storage.
CONSOLE port is used for debug purpose.
RST button is the same usage as U20.



CooVox Ué0 ZYCOO Co., Ltd.
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Capacity & Facilities

Concurrent Calls Max.60 CPU 2.41GHz Dual-core Intel Processor
Extensions / Users ~ x-200 RAM 2GB DDR3L
Voicemail & 150hrs Storage 16GB EMMC
Recordings
Conference Attendees 60 UsB FAT,FAT32,EXTFAT,NTFS,EXT3,EXT4
VoIP Trunks Unlimited Telephony
e e 24*RJ11 Interfaces (FXO/FXS)

IVR Unlimited



CooVox Ué0

Modules light

RJ11 interfaces

Notice:

Power button is used to reboot the system.

Reserved
Audio In/Out

Power Button

Power Switch

100~240V
AC Power Interface

USB port is used to connect USB keyboard for debug purpose and USB storage.

Audio In/Output interfaces are reserved.
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Capacity & Facilities 2FXO0S 4FXO 4FXS
Concurrent Calls Max.60 CPU 2.41GHz Dual-core Intel Processor
Extensions / Users Max.200 RAM 2GB DDR3L
Voicemail & Recordings 150hrs Storage 16GB EMMC 2/4GSM E1/T1 | 4BRI |
Conference Attendees 60 UsSB FAT,FAT32,EXTFAT,NTFS,EXT3,EXT4
VolIP Trunks Unlimited Telephony  8*FXO/FXS/GSM/WCDMA/

Interfaces 2*E1/T1/ 4*BRI
IVR Unlimited



CooVox U80

m
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/\" A SLOT 1 i /\ \
RJ11 Interfaces / \

GSM Interfaces USB2.0 Power Button Power Switch

HDMI 100~240V

Reserved AC Power Interface

Audio In/Output



CooVox U100 ZYCOO Co., Ltd.
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Capacity & Facilities

Concurrent Calls Max.100 CPU 2.41GHz Dual-core Intel Processor
Extensions / Users Max.500 RAM 4GB DDR3L
Voicemail & Recordings 7500hrs Storage 16GB EMMC + 500GB HDD
Conference Attendees 60 USB FAT,FAT32,EXTFAT,NTFS,EXT3,EXT4
2/4GSM E1/T1 4BRI
VolIP Trunks Unlimited Telephony 8*FXO/FXS/GSM/WCDMA/

o Interfaces 2*E1/T1/ 4*BRI
IVR Unlimited



\ CooVox U100
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RJ11 Interfaces / \ \
GSM Interfaces USB2.0 HDMI

Audio In/Output



Support 16 FXS

Model Recommended Analog Extensions
Deployment
CooVox-U20 2 units 2*16=32 sets
CooVox-U50 6 units 6*16=96 sets
CooVox-U60 12 units 12*16=192 sets
CooVox-U80 12 units 12*16=192 sets
CooVox-U100 31 units 31*16=496 sets



Model

Screen

SIP Lines

Handset

Hands-free

PoE

DSS Keys

H81/H81P

128*%48 dot-matrix with backlight

HD Handset

HD Hands-free Speaker & Microphone

802.3AF POE Class 1 Enabled (H81P)

NA

ZYCOO Co., Ltd.

H83

2.8 inch (320*240) LCD color-screen

HD Handset

HD Hands-free Speaker & Microphone

802.3AF POE Class 1 Enabled

8 Keys mapping to Virtually 28 DSS Keys



PART 02

__‘
~

Basic Setup

u
Aw‘”r
"n

»
— —————— ——— .
R
et W —

T S —— er—
S L e

N X!
:f J,.ul..‘;l
- v,&% —d
.,\ \ J
\ L \ .//
Y Ty

]«’llr -



What should | do after
receiving my PBX?

Access your CooVox IPPBX

$

Set up Modules

$

Register IP Extensions

$

Making Outbound Calls

$

Making Inbound Calls
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Access the CooVox IPPBX

What if | can’t access the default IP address?

Step-1: adding the network segment to your local computer.
For example: 192.168.10.1

Step-2: connect the IPPBX with your computer.

Step-3: access the system using default LAN port.

Step-4: Modify Network settings.

Default:
WAN port : 192.168.1.100
LAN port : 192.168.10.100

LAN




Access the CooVox IPPBX

590 & Frvacyenor X 4

- A NotSecurs | 192,168.37.10 * Be a0

T Agps % Sockmarks ) Xhan Acodemy  ch A™MiTco Color Hex [ columoia Memon B3 Owrer Bockmars 3] Reading

A

Your connection is not private

Attackers might be trying te & your miformatian from 192.168.12.10 (for exampie,

passwards, messages, or ocredit cards), Learn morg

NET-ERA CERT AUTHORITY INVALID

Q To get Chrome's Nghest level of security, Ln on enbanced scolectian

Advanced Sack to safety

CooVox Sarkes P Phone System

0 Englth

=g

Default Login credential: S——
Username: admin
Password: admin

Cogynight @ 2017-2019 ZYCOO0. All Rights Rasarved




Access the CooVox IPPBX

Path: System -> Network ->Network Profiles

— User Name: admin Currant Time: 2021-06-05 17:34:20 X =
Network Profiles IPvB Local Domain Name Service VLAN VPN Static Routing DHCP Server DDNS
WAN
Notwork Mode @ Static 1 -
IP Address ‘ 192.16817.10
Netmask l 255,255.255.0
Gateway 192.168.17.1
Network Primary DNS ARBA
Alternative DNS 114.134.114.114
Enabie Virtual 1P @ m
11::.,,' A

= WAN

P Address ‘ 18236810900

Neotmask ‘ 255,255.255.0




A we)

{#ohw PEX Options VeiP Advanned Analog Settings Valoemall Sattings Mozide Settings
ol
Sot2
Yo
T Settings:
|
a9 |
o
. ex
faming | 20
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Reboot

System reboot required!

Module slots are defaulted in the ‘FXS/FXO/GSM/WCDMA' option.
Manually change the Module Type if you are using a BRI/PRI module.




Setup Modules

Check module status under path: Status -> Switchboard -> Trunks

User Name: admin Cutrent Time: 2021-06-05 17:54

abe Chient Mode 182.168.18.256% 0.000 fesected
coocentes Chient Mode 192.168.18.186 0.000
tocalicenter Ciient Mode 192.168.11.66 2827 od
toipaudiocenter Client Mode 192.168.11.109% 1,864

Switchboarg wWww Server Mode .00
5 Total

IAX Trunks

Trunk Name ype Server Addross Roachability(Millisecond) Status

No items 1o display.

0 Total

Analog Lines

yPo BLF Status hanne! Status
1 FXO o
2 FXQ D02
3 FXO 003
4 FXO 004
5 FXO 005
6 FXO oos
7 FXO 007
8 FXO oce




Use' Nerve: admin Cipven| Toen: 2025-05-06 0539

Desartments P Svensions

() ez [ v e [ oovns |

Ansleg Exansions

19 ouns 10

0 Sefected (2 Tol

Mrane Pravisicaing Exparaion Box

bhL ) Tt

Features Advanced

Extension Number @ | 102
Name l 102

Password (Strong) © | Cth30LeE"t
Email ©

Qutbound CID1@©

Mobile Number

Dial Permission @
Language ©

Music On Hold

Outbound CiD 2@

DialPlany

English

default

Cancel




= User Name: admin Current Time: 2021-06-05 05:42 % =

Trunks Dial Rules Dial Permission Outbound Fax PIN Sets
Add |
b
Diat Rule Name Prepend Dial Prefix Dial Pattern Qutbound CID Trunks Options

No items to display.

0 Total

Outbound Cont...




Add

Dial Rule Name

Dial Pattern
Time Rules @

Prepend @

Dial Prefix @

Dial Pattern @

PIN Sets @

Outbound CID @

Call Time limit(Sec) @

l Via Trunk/Trunks
Call Method @

Available Trunks
PRI-1

l Outbound Calls - Dial Rules

None

None -
Outbound CID 1 ~
50-3600

Linear -

Selected Trunks
ey
‘

Cancel

Dial Rule Name

Dial Pattern

Time Rules ©
Prepend @

Dial Prefix @

Dial Pattern @

PIN Sets @

Outbound CID @

Call Time limit(Sec) @

| Via Trunk/Trunks
Call Method @

Available Trunks

l DemaoTest
None
XX,
None -
Outbound CID 1 -
0-3800
Linear -

Selected Trunks

—
e

Cancel m

The ‘Dial Rule Name’, ‘Dial Pattern’, and ‘Selected Trunks’ are required to fill out for each dial rule.

Dial Pattern

X -> any digits between 0-9

N -> any digits between 2-9

Z -> any digits but not zero

. ->wildcard any digits & letter
[ ] -> match one digit in the []

XX. => The number that is
starting with 2 digits and it
has to be at least 3
digits/characters long.




Outbound Calls — Dial Permission

Path: 7elephony -> Outbound Control -> Dial Permission

= User Name: admin Current Time: 2021-06-05 05:50 X =

Trunks Dial Rules Dial Permission Outbound Fax PIN Sets

e
AN

st

Dial Permission Name Dial Rules Included Options
DialPian1 wa

1 Total

Outbound Cont...




’ 7 Outbound Calls — Dial Permission

Add

A
v

Dial Permission Name l TESTING

Dial Rules

Available Rules Selected Rules

Include the Dial Rule you created here.

1l

emily

A

»
»

Internal Permissions

Extension m Paging & Intercom m
Department m Call Parking m
Conference m Call Pickup m
DISA m Call Queue m
Feature Codes m Call Spy
IVR m Seize CO Line
Audio Console m

Cancel




Extension Dial Permission

Path: 7elephony -> Extensions-> IP Extensions -> Select the extension -> Edit

= UserName:admin  Current Time: 2021-06-05 19:45 X -

Departments IP Extensions Analog Extensions Phone Provisioning Expansion Box

o saccres J owme i

Tt A e ] R YT ¢ (PECaTIoRTaT)
prp— I T

fxtensians

J 10 m 508 Dial®lam
102 102 547 DiaiPlar
103 103 223 DiaiPlamt
L) 104 104 ase DialPlam
195 105 208 .
Edit 100
106 106 a04
| 107 107 246
Features Advanced
0 108 108 122
109 [eir] 882
Enable @
110 " 9
Name l 100 Mobile Number
QO Selected / 20 Tots
Password (Weak) @ l 123456 Dial Permission @ DialPlam I
Email @ Language @ ENgNsn -
Qutbound CID1©@ Outbound CID 2 @
Music On Hold default ~
=TT ral
Cancel = [EEFCLUS

20D




R Call Quaus Tima Conditiona Inbaund Routes Direct Routing Indound Fax flackiist

Otfice Clgsec @

=3 Setting the inbound

g L o - destination for the trunks.

o2e{ 0600}

P41 R £2¢[0800]

gE

Edit test

IVR

Inbound Destination @ l 101[101] v
Voicemall L/

Trunk

Department

Conference

Queue

Paging

DISA

Hangup
Fax

None

Time Rules

Distinctive Ringtone ©

Cancel




PART 03

Advance Setup

O
-\
Aﬁr
-= ———————— ————— -\
e C—. —
o

: - v—

N A
:f o
— v,&% ad
\ . \
\ L \ ./
b g
S e -




Direct Routing

Path: 7elephony -> Inbound Control -> Direct Routing

What if you are using an E1/T1 trunk with 20 lines? All calls go to Ex101? Using the DID numbers to set

different inbound destinations

Current Titme: 2021-06-05 19:17

ZYCED | = veenesame

Call Queue Inbound Fax Blackiist .
according to the called number.
Upinad
] = | Ex:
Trtnnson 101101] JI""I:E

123456 -> IVR
987654 -> Extension 101

Total

NG Hems to disgiey Add

DID Number @ I 123456

Inbound Destination @ | 1010107 -

Extension
Distinctive Ringtone @ Voicemail
Trunk
Department
Conference
Que'ue Cancel Submit
Pesng et bebienn )
DISA
Hangup
Fax
None
Time Rules

20D




Name Numbaer

e0e

3 Total
Inbound Cantrol

Time Conditions

Inbound Routes

Voce Prompls

closed ¢cn

Dirpct Routing

Extensan

Inbound Fax Blacklist

Unlimited layers

Add

Name | TESTING
<
Voice Prompts © l welcome
Dial Extension @ m
Language @  Default
Events @
Invalid Key
No Press
Press 0 2
Press 1 ~

Hangup

Hangup

Extension

Extension

Number @ | 0801
Loop Count@ 1
Extension

Dial Permission @

Press Key Timeout(s) l 3

l] 102[102]

l Plea

@ Selecy

[

Cancel




User Name: admin Current Time: 2021-08-05 19:31

Option-1: upload IVR
prompts from local.

Option-2: record IVR
prompts by using an
extension.

Music On Hold IVR Prompts Other Custom Prompts
mots 6§
w0
(+ ] o/
oo
ol
Record

File Name @ hola_mi_amigos

Extension @ 103[103] -

Cancel




User Name pdmiIn

Currest Time 2021-06-00 1819

Time Condtions

nEaung Routes

Drect Routng Inboung Fax Blacidist

Call Queue Name

Queue Number &

Ring Strategy ©@

Music On Hold ©@

Agent Penalty @

Static Agents @

Call Queue ©

Agent Login

Agent Logout

Agont Pause

Agent Unpause

Dynamic Agents @

Destination if no answer

Advanced Settings Announcements

I 0301

l Ring All -
l -

Select User
Select User

l Hangup v

Auto receive calls

V]

Need to manually login

Cancel

ZNCOD




IVR Call Quove Time Canditions Inbound Routes Direct Routing Inbound Fax Blackiist

Set up:
1. Weekdays
L 2. Holidays
3. Rules

[— S -]
!

2 Total

jays © !
Add
bol
Name l
2 Total
Weekdays © ﬂ -
Business Hours @ l A l Please Select
Non-business Hours © l v I Please Select
Holidays © u None N




Call Forward

Path: 7elephony -> Advanced Features -> Call Forward

Unnr Nume: admin Currwnt Time: 2021-08-05 19:36

Call Forward Follow Me Wake Up Call Canference DISA Poging & Intercom ©

Advanced Options

Notify Calbier before Forwarding © m

| TR
£ Borieauretevmoccid)
Forward Tyoe @ )estinatior limeoat{Sec) Optiorm

Advanced Feat..

n = »in . Al
100 Forward Al 2222 0 & u “

0 Selected /1 Total

Add
Forward All

Extension Number ' 101(107) N Forward When Unavailable
/ No Answer and Busy
Forward Type @ Farward n Busy - No Answer and Unavailable

Destination © l 123456789

v
Cancel |
b




Follow me

Path: 7elephony -> Advanced Features -> Follow me

User Name: admin Current Time: 2021-06-05 19:39

Call Forward Follow Me Wake Up Call Conference

Configure

Always Tako Cal ©@ m
Record Caller Name © m

DISA

Forward a call to multiple

Paging & Intercom ©

destinations and dial the

number one by one in the

follow-me list.

vERY)
L tavhal !
FA Add
Rayedy
Advanced Feat_ b= ~ ~
Extansion Numbaer Ring Duration(Sec)

No itams to display

0 Total

Extension Number

Ring Duration{Sec) @

Follow Me List @

Number

101(101]

—

30

234 -- 30(Sec)

345 -- 30(Sec)

Timeout{Sec) @ 30




Usar Name: admin Currant Time: 2021-06-06 19:41

Paging & Intercom

Call Forward Follow Me Wake Up Call Conference

Group Number @ ' 0501
Name l

Mode @ Duplex

-

Group Members @ = EIAEDEY EEEEHES

Cancel

User can register other SIP-enabled devices such as SIP speaker to the CooVox IPPBX
and achieve the paging and intercom purpose.




Ussr Name: admin Currant Time: 2021-06-05 19:43

oo Only the numbers in

the whitelist are able to

'''''''

the extension.

Advanced Feat.. Add

Name l Emily's whitelist

123
234
345
4586)|

Number List @

Cancel

20D



= User Name: admin Current Time: 2021-06-05 19:45

Departments IP Extensions Analog Extensions Phone Provisioning Expansion Box

Apply the whitelist to

[ ena QR Code | Export Ouick Register Cace Jl| Eport extension il import Bxtansion the selected extension.

i [Z'\L] Per Page 10 -
£xtensions - f el 4 © 7] L - e sick Register (7] [ OR Code ©
10 101 508 A A 1.2 .
102 102 547 Edit 101
103 103 223
o e e User Profiles e 3 j Advanced
195 0% 298
106 106 404 Voicemail @ m Voicemail Password @ 1234
| 107 107 246
5 Simultaneous Register Count -
O 108 _ 327 Remote Extension @ m o
109 108 882 L A
Video Call @ Video Codecs ®  H.284 v
10 " 941
0 Selected | 20 Tota Web Portal @ m Call Recording @  Disabled ~
Call Spy @ m Register Expiration @ " 1800
Pickup Group © | 1 Whitelist ©
e admin L
333 |
444 |

20D




Diagnostic

Path: Maintenance -> Diagnostic -> Ethernet Capture / Channel Monitor

User Name: admin Current Time: 2021-06-05 20:20

Ping Traceroute Ethernet Capture Channel Monitor Remote Management

Ethernet Capture @

Steps:

1. Choose the interface, then click on the ‘Start’ button.
Start to use your phone to make the call.

Click on the ‘Stop’ button.

Comment the packet with what Extension # -> #.

Diagnostic

L

Send us the packet.
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ﬁ‘ Register Extensions

401 Unauthorized:

The request requires user authentication.

- Make sure the Remote Extension is ON.
- Check the Permit IP

Path: Telephony -> Extension -> IP Extensions -> Edit the extension -> Features/Advanced

Edit 102

Voicemail @

User Profiles m Advanced

Voicemail Password ©

Remote Extension @

Bimultaneous Register Count @

Video Call @

Web Portal @

Call Spy ©

Pickup Group @

\ Video Codecs @

Call Recording @

Register Expiration @

Whitelist @

1234

H.264
In & Out

l 1800

Nane

Cancel

Edit 800

User Profiles

Transport Protocol @ l upe

Faatures

SRTP @

-

nat support © (KN

Permit IP @

Send PAl @
RTP Timeout © ‘ 60

Available Codec
GSM
G722

G.726

Speax

1l

OTMF Mode @ | RFC 4733
Qualifylsec.) @ l 300
IAX Extension ©
Qualify Timeout{sec.) | 30

Send RPID @

! ! ! ‘

Inband Progress ©

Selected Codec

20D




’ > Register Extensions

403 Forbidden -

The server understood the request, but is refusing to fulfill it.

- Check the account password

NOT SUREIFWRONG

PASSWORD
404 Not Found -

The server has not found anything matching the Request-URI

- Check the account username




’ > Register Extensions

No reply, keep trying trying and trying:

- Check the port forwarding on router . o ..
Path: 7elephony -> Preferences -> Analog Settings

m = User Name: admin Current Time: 2021-06-07 11:40 .

Global PBX Options VolP Advanced Analog Settings Voicema

SIP

UDP Port @ n15555
TCP Port @ " 16555

TLS Port © ﬂ 15557

ICE Enable @ m ‘-‘

RTP Port Range © ﬁ 10001 - I 10500

User Agent © u eyeBeam release 30041 stz

Preferences

Endpoint Identifier Order @ u p.username,auth_usernam

- Check the IP phone register port.




” Can’'t make calls - Analog Lines

1) Make sure the analog module is workable.

Add
Edit test
Name l IVR-test-1 Number @ ' oac h Owicatin® | W
[ Voice Frompts @ | waicome - ] Loop Count @ - Detactve Angine ©
Dial Extension @ Dial Permission @  Extension
Language © Detault - Press Key Timeout(s) I 3
Events @
lrwalid Kay Hangup -
No Prass Hangup -
Press 0 - Extonsion - ' 1001100) -
Prass 1 - Extensan - ' 107]101) - a
concer | (I

Step-1: Create a new IVR with default Voice Prompt.
Step-2: Edit the analog trunk with the created IVR in Inbound Routes.
Step-3: Using your phone to call the analog trunk number.

Step-4: If you can’ t hear the IVR audio, it means the analog module might be damage.




Can’'t make calls - Analog Lines

2) Check for analog settings Anlog Setings
Path: 7elephony -> Preferences -> Analog Settings a0 oeecionc [T .

Calles ID Signaling © Ball-Us Caller 1D Stan @ ming
S q

Caller ID Buffer Length @ 2500 Ring Debounce @ &4
DTMF Hits Begin @ DTMF Misses End®@ 3

Detect Caller ID After © Opermode @  FCOC

Tone Zone © China Send Caller 1D Alter @

FXO Tune @ Tone Duration @

FXO Ring Timeout{ms) ® 3000 Refax DTMF©
Denoise RX @ Denoise TX @

Echo Cancel When Bridged
o

Echo Training ©

2) Analyze signal
Path: Maintenance -> Diagnostic -> Channel Monitor -> Capture package

Ping Traceroute Ethernet Capture Channel Monitor Remote Management

Channel Monitor @

Channel fxo-1 v




Can’t make calls - PRI Trunks:

Edit 102
1) Outbound CID
Path: 7elephony -> Extensions -> IP Extensions -> Rialaioll ] Foawres  Advenced
Edit the extension -> Fill out Outbound CID enavie o ([
Name [ 102 Mabile Number
Password (Fi) @ | 123456@a Dial Permission @  DialPian? v
Email © Language @  English v
Outbound CID 1@ | 55555658 \ Outbound CID 2 ©

Music On Hold default -

20D T e e 0T Curreed Tovws JU3Y-06-05 D447

Cancel

;;;;;

o

2) CRC4 on module
Path: Preference -> Module Setting ->
Slot # -> Switch CRC4 ON/OFF

20D




- Outbound CID

Path: Telephony -> Extensions -> IP Extensions ->
Edit the extension -> Fill out Outbound CID

Edit test
1@ Lo ] Qusity
= v ' 3 port Protocol @ l -
o rompts guage @ l -
A @ Simul ) ne
i sing® | ¢ - storred Outhound Ci0 @ | >
o 9 OQutbhound CID @
D © [ Dini Pt e ]
DTMF Mots @ v Videa v
[ oo [ o] .
RTP T

Can’t make calls = SIP Trunks

Edit 102

Features Advanced

Ty o |

Name l 102

-

Mabile Number

Password (2] l 123456@a Dial Permission ©

Email © Language ©

Outbound CID 1@ | 56655658 ] Outbound CID 2 ©

N

Music On Hold default .

DialPiaml

English

- SIP headers needed

Path: 7elephony -> Outbound Control-> Trunks->
Select & Edit SIP Trunk -> Additional Options

« Check on Dial Permission & Send PAI




Can’t Hang-up Calls - Analog Lines

Path: 7elephony -> Outbound Control -> Trunks -> Edit trunk

Edit FXO-1
1) Check Hangup Polarity Detection
Call Recording @ lDisabled v Remark
2) Adjust Busy Count to a smaller number T— z prengtsLasgiagee o .
Input Volume @ . 0 ; Busy Count @ ls v

Answer Polarity Detection @ Busy Pattern @

Hangup Polarity Detection @ Off Busy Detection @ m
Quick Send Number @ m

Caller ID Start @  Default v

Fax Detect @

‘EI!

Caller ID Signaling®  Default

Fax Wait Time(sec) ® 5 Fax Email Address @

Cancel ‘ﬂni'




Can’'t Hang-up Calls = SIP trunks

When Port forwarding is

Path: Telephony -> Preference -> VoIP Advanced . ,
involved, fill out all the

o External XX options on VolP
Advanced.

UDP Port @ I 5060
TCP Port @ I 5080
TLS Port ©@ l 5062
ICE Enable @ off
RTP Port Range @ I 10001 - I 10500
User Agent © l 1PPBX

Endpoint Identifier Order © | Ip,username, auth_username,anonymt

External Media Address ©
External Signaling Address ©@
External UDP Signaling Port ©
External TCP Signaling Port @

External TLS Signaling Port @

Local Net{IP/Netmask Length) 1©
Local Net(IP/Netmask Length) 2 @

Local Net(IP/Netmask Length) 3©
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